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The Complaints Procedure in Nursing Care Insurance Act and its
Accessibility
—Formalities and Individual Rights—
TAKAKURA Touichi
Abstract
The subject of this paper is how to realize the accessibility of
the Complaints Procedure in Nursing Care Insurance Act in Japan.
The main points are these in it. Firstly, we should have the formal
procedure to deal with service users’ complaints. Secondly, we
declare explicitly that the users have rights in the procedure. Thirdly,
to embody users’ rights we should have the empowering system;

Charter, Written Agreements, Professional Collaborations with users.



